
The lifecycle of educational software tools 
 

 

Step 1. We have a new tool, which is totally 
optional. You can keep your workflow as it is. 
And we'll help you, no matter how much or how 
little of it you want to use! 

 

 

Step 2. We have a new tool, whose features you 
should definitely look at adopting. We'll 
gradually discourage you from keeping your 
existing workflow. And we offer help with the 
transition!

 

Step 3. We have a new tool, which is the only 
one we really support. You have to design your 
workflow around that. And there are many 
helpful videos so you can teach yourself! 

 

 

Step 4. The new tool won't be receiving the 
fixes you requested. Just use the workarounds 
that you’ve integrated into your workflow. But 
on the horizon there’s a completely different 
tool, which we can give you a preview of!


